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Quarterly Subscriber Data Information Request
Internet Service Provider [ISPs]

Name of Operator: . ...........couuiuiuneiiieeneneenennnanns Reporting Period: Quarter:..............
S/N ITEM ISP
1. Access Capacity (Gbits/s)

2. International Gateway Internet Capacity or Submarine
Capacity- (Gbits/s)

3. Un-utilized Installed Capacity
Note: This should be remaining Bandwidth Capacity (Mbit/s)
after provision has been made for customer/subscribers.

4. Number of Points of Presence

5. Total Connected Internet Subscriptions

6. Total Active Internet Subscriptions
(i.e. within 90 days window)

7. No. of Active Internet Service Provisions -Corporate

8. No. of Active Internet Service Provisions — Retail (Please
provide breakdown in gender format i.e Male and Female)

9. No. of Pre-paid subscribers

10. No. of Postpaid subscribers

11. | Average Internet Speed delivered to subscribers

12. Number Of Subscribers By Internet Speed:

a. 256 kbits/s — 2 Mbits/s
b. 2 Mbits/s - 10 Mbits/s
d. 10 Mbits/s & above

Note: Indicator 1. Total Capacity Contained in All Existing Sites — (Edge, 3G, 4G & WIMAX) combined which
includes the total installed live capacity of all access sites (NodeB, eNodeB, PCU etc). Note Indicator 2. Provisioned

Bandwidth Capacity from Int. Gateway or Submarine i.e The total live capacity that an operator has connected to
the internet. Note Indicator 21. Total number of Satellite Internet Subscribers refers to the number of satellite

internet subscriptions with an advertised download speed of at least 256 kbit/s. It refers to the retail subscription
technology and not the backbone technology. Note indictor 22. Refers to the number of terrestrial fixed wireless
Internet subscriptions with an advertised download speed of at least 256 kbit/s. This includes fixed WiMAX and
fixed wireless subscriptions, but excludes occasional users at hotspots and WiFi hotspot subscribers.




13. Total Number of 3G Subscriptions (Internet Subscriptions
on 3G)
14. Total Number of 4G Subscriptions (Internet Subscriptions
on 4G)
15. Data Usage in Terabyte (TB)
16. | Total Number of Active Internet Subscriptions Per State (Pls provide breakdown as an attachment)
17. Total Number of Active Subscriptions Per Region
Region:
e South South
e South West
e South East
e North West
e North East
e North Central
18. Total Fixed [Wired] Internet Subscriptions:
(a) Average Number of Users Per Fixed [Wired]
Internet Subscriptions
(b) Average Number of Users Per Fixed Internet
Subscriptions [Broadband]
19. | Average Number of Users Per Cable Modem Internet
Subscriptions
20. Fibre-To-The-Home/Building Internet Subscription
21. Total number of Satellite Internet Subscribers
22. Total Number of Terrestrial Subscriptions (Fixed and Fixed

Wireless)

Note: Indicator 1. Total Capacity Contained in All Existing Sites — (Edge, 3G, 4G & WIMAX) combined which
includes the total installed live capacity of all access sites (NodeB, eNodeB, PCU etc). Note Indicator 2. Provisioned

Bandwidth Capacity from Int. Gateway or Submarine i.e The total live capacity that an operator has connected to
the internet. Note Indicator 21. Total number of Satellite Internet Subscribers refers to the number of satellite

internet subscriptions with an advertised download speed of at least 256 kbit/s. It refers to the retail subscription
technology and not the backbone technology. Note indictor 22. Refers to the number of terrestrial fixed wireless
Internet subscriptions with an advertised download speed of at least 256 kbit/s. This includes fixed WiMAX and
fixed wireless subscriptions, but excludes occasional users at hotspots and WiFi hotspot subscribers.




