CDMA QoS Audit Report January — December, 2013

SUMMARY OF CDMA OPERATOR KEY PERFORMANCE INDICATORS
(JANUARY - DECEMBER, 2013)

JANUARY 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%
FEBRUARY 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%
MARCH 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 296% 2 98% <2%
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APRIL 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 296% 2 98% <2%

MAY 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%

JUNE 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 296% 2 98% <2%

JULY 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%

AUGUST 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%
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SEPTEMBER 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%

OCTOBER 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 296% 2 98% <2%

NOVEMBER 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%
Visafone 98.82 0.68 98.14 99.55 0.06
DECEMBER 2013
KPIs CSSR DCR CCR HOSR TCH CONG
Target 2 98% <2% 2 96% 2 98% <2%
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CSSR TREND REPORT FOR VISAFONE 2 98%
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JAN' FEB' MAR' | APR' MAY' JUN' Jul' AUG' SEP' ocT NOoV' DEC'
2013 2013 | 2013 2013 2013 2013 2013 | 2013 2013 2013 2013 | 2013

I VISAFONE | 98.97% | 98.74% | 98.84% | 98.83% | 98.53% | 98.30% | 98.46% | 98.74% | 98.74% | 98.83% | 98.82% | 98.62%

e Target 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98%

DCR TREND REPORT FOR VISAFONE = 2%
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JAN' FEB' MAR' APR' MAY' JUN' Jul' AUG' SEP' OoCT NOV! DEC

2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013

[ VVISAFONE | 0.61% | 0.58% | 0.56% | 0.55% | 0.63% | 0.78% | 0.57% | 0.68% | 0.58% | 0.56% | 0.68% | 0.72%

emm—Target 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
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CCR TREND REPORT FOR VISAFONE 2 96%
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HOSR TREND REPORT FOR VISAFONE 2 98%
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TCH CONG TREND REPORT FOR VISAFONE = 2%
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JAN' FEB' MAR' APR' MAY' JUN' Jul' AUG' SEP' ocT' NOV' DEC'
2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013 2013
[ VISAFONE | 0.04% | 0.05% | 0.09% | 0.10% | 0.25% | 0.45% | 0.24% | 0.26% | 0.05% | 0.09% | 0.06% | 0.20%
e Target 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
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