
 
 
 
 
 
 
 
 

 
 
 
 

2011 HALF-YEAR INFORMATION REQUEST 
 

 
TO ALL FIXED TELEPHONE OPERATORS 

 
 

PURSUANT TO SECTIONS 64–66 OF THE NIGERIAN 
COMMUNICATIONS COMMISSIONS ACT, 2003. 
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SECTION A: CONTACT & GENERAL INFORMATION 

 

1. Name of Company: ……………………………………………………………… 

2. Current Address (Head Office): …………………………………………………… 

 ……………………………………………………………………………………… 

3. Contact Person/Focal Point (for operating statistics): 

(a) Name: ……………………………………………………………………… 

(b) Designation: ……………………………………………………………….. 

(c) Telephone(s): ……………………………………………………………… 

(d) Fax: ………………………………………………………………………... 

(e) E-mail Address: …………………………………………………………… 

 

4. Scope Licence Coverage Area: 

  National ……………………………………………  

Regional (Specify) …………………………………  

 

 
SECTION B: NETWORK DATA 
 

5. Additional Switching, Transmission & Network Capacity as at June 30, 2011. 
(Please use extra paper if required):  

  
Location 

of 
Exchange 

Access Mode Switching 
Technology 

Installed 
Capacity 

Number of 
Subscribers 
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SECTION C: NETWORK DATA 
 
6. Additional Infrastructure Deployment:  
 

TYPE OF INFRASTRUCTURE/ 
TRANSMISSION FACILITY 

SIZE DEPLOYED   

(Jan - Mar, 2011) (Apr - Jun, 2011) 

Cable Network (in Km)   

Fibre Optics Network (in Km)   

Microwave Radio (in Km)    

Number of Trunks (E1) in use   

Number of Leased Lines in use   

Number of Gateways in use   

Number of Base Stations   

 

 
SECTION D: SUBSCRIBER & SERVICES DATA 
 

7. Type and Number of Subscribers Added: 
 

S/N SUBSCRIBER CATEGORY NUMBER OF ADDED SUBSCRIBERS  

(Jan - Mar, 2011) (Apr - Jun, 2011) 

1. Government: 
a) Post-paid 
b) Prepaid 

  

2. Private Business 
a) Post-paid 
b) Prepaid 

  

3. Residential 
a) Post-paid 
b) Prepaid 

  

                                   Total 
a) Post-paid 
b) Prepaid 
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8. Number of Additional Subscribers by Services offered: 
 

S/N SERVICE CATEGORY NUMBER OF ADDED SUBSCRIBERS  
 

(Jan - Mar, 2011) (Apr - Jun, 2011) 
1. Voice  Fixed    

Mobile   

2. Data   

3. Internet (Broadband)   

4. Internet (Non Broadband)   

5. Fax   

6. VoIP   

7. Others (Please Specify)   

 
 
SECTION D:  TRAFFIC DATA 
 
9. Voice Traffic: 
(a)  Local and National Telephone Traffic 
 

PERIOD TYPE OF 
TRAFFIC 

AMOUNT OF TRAFFIC (in paid minutes) 
Local National Total 

Jan - Mar, 2011 Outgoing    

Incoming    

Transit    

Apr - Jun, 2011 Outgoing    

Incoming    

Transit    

 
 

(b) International Voice Traffic Classification by Country/Region 
(c)  

COUNTRY/REGION AMOUNT (in paid minutes)   
Jan - Mar, 2011 Apr - Jun, 2011 

Outgoing Outgoing Incoming Outgoing Outgoing Incoming 
United Kingdom       
United States & 
Canada 

      

Europe       
South 
America/Caribbean 

      

Asia/Pacific       
Africa       
                        Total       
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c. SMS messages: 
 

TYPE NUMBER OF MESSAGES   

Jan - Mar, 2011 Apr - Jun, 2011 

Outgoing   

Incoming   

Transit   

                       Total   

 
 
SECTION E:  TARIFF DATA 
 
10. Change in Retail Tariffs: 
 

CLASS OF TARIFF   RATES (N) 
Jan - Mar, 2011 Apr - Jun, 2011 

Local: 
On-net classic – Peak  
On-net classic – Off Peak 
Off-net classic – Peak 
Off-net classic – Off Peak 

  

International Call Rates: 
UK 
United States, Canada & North 
America 
Europe 
South America/Caribbean 
Asia/Pacific 
Africa 
Middle East 

  

 
 
SECTION F:   STAFF PROFILE 
 
11. Employee Added: 
 

S/N CATEGORY OF 
STAFF 

NUMBER OF ADDED STAFF 

Jan - Mar, 2011 Apr - Jun, 2011 

Male Female Male Female 
1. Managerial     
2. Senior Technical     
3. Junior Technical     
4. Others     

Total     
 


